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As a licenced administrator, I have the 
best view of what the changes to Jira 
and Confluence will mean for my 
projects and teams. 
I have a crucial role in translating the 
impacts for my colleagues.

Join the User Community to keep up to date with latest news and 
readiness activities

Work with your team/s to identify any specific use cases that will require 
testing in UAT

Provide feedback – let us know how we’re doing and if you need anything

Complete the training

Work with your Project Lead and/or departmental lead to keep the 
conversation going in your team meetings, cascading key updates and 
hosting Q&A 

Engage with the Pulse Check surveys to help us track readiness

Please follow the Jira Cloud REST API documentation and the Confluence 
Cloud REST API documentation so that you can adjust any REST calls 
accordingly post migration.

In Cloud the authentication for any API calls is done through email address 
and API token. Make sure you generate an API token following the process 
here.
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